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Consolidated Gas and Bright Energy

EMERGENCY CONTACT:
1-866-946-6600

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas 1973 115
Propane 1075/1978 115

OHIO
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Delaware Morrow

PIPELINES IN OUR COMMUNITY

According to National Transportation 
Safety Board statistics pipelines are 
the safest and most efficient means of 
transporting natural gas and petroleum 
products, which are used to supply 
roughly two-thirds of the energy we use. 
These pipelines transport trillions of 
cubic feet of natural gas and hundreds 
of billions of ton/miles of liquid petroleum 
products in the United States each year.

PIPELINE SAFETY

System failures occur infrequently along 
the nation’s network of interstate natural 
gas pipeline facilities, and many of these 
are caused by damage from others 
digging near the pipeline. We watch for 
unauthorized digging, but we request 
your help to notify us.

ABOUT NATURAL GAS

WHAT ARE THE SIGNS OF A LEAK?

• Blowing or hissing sound
• Dust blowing from a hole in the 

ground
• Continuous bubbling in wet or flooded 

areas
• Gaseous or hydrocarbon odor
• Dead or discolored vegetation in a 

green area
• Flames, if a leak has ignited

WHAT SHOULD I DO IF I SUSPECT A 
LEAK?

• Evacuate the area and prevent 
anyone from entering

• Abandon any equipment being used 
near the area

• Avoid any open flames
• Avoid introducing any sources of 

ignition to the area (such as cell 
phones, pagers, 2-way radios)

• Do not start/turn off motor vehicles/
electrical equipment

• Call 911 or contact local fire or law 
enforcement

• Notify the pipeline company
• Do not attempt to extinguish a natural 

gas fire
• Do not attempt to operate any pipeline 

valves

ABOUT PROPANE

RECOGNIZING A SUSPECTED 
PIPELINE LEAK

Propane smells like rotten eggs, a 
skunk’s spray, or a dead animal. Some 
people may have difficulty smelling 
propane due to their age (older people 
may have a less sensitive sense of 
smell); a medical condition; or the 
effects of medication, alcohol, tobacco, 
or drugs. Consider purchasing a 
propane gas detector as an additional 
measure of security.

WHAT SHOULD I DO IF I SUSPECT A 
LEAK?

• Leave the home, building and area of 
the suspected leak, and get to a safe 
area.

• Do not light a match, turn light 
switches on or off, use a cell or 
homephone, or do anything to create 
a spark.

• Do not attempt to extinguish any fire
• Do not attempt to operate any valves.
• Call 911 and the pipeline company 

from a safe distance.
• Warn others to stay out of the area.

EMERGENCY RESPONSE PLANS

An Emergency Response Plan is 
developed for each pipeline facility to 
contain, control and mitigate the various
types of emergency conditions/
situations that could occur at one of our 
facilities. For more information regarding 
Consolidated Gas and Bright Energy’s 
emergency response plans and 
procedures, contact us directly.


